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10. lllustrate and explain the SERVQUAL model. Why is it useful for marketers ?

11. Explain the following concepts :
a) Role of marketing channels
b) Market challenges strategies.

SECTION-C

This case study is compulsory. (1x15=15)
12. You are a manufacturer of smart boards for classrooms. You intend to sell them

in Bangalore city. You are required to :

a) Make a market plan.

b) ldentify your market segment:

c) Decide on the communication strategy through suitable advertisements.

d) Decide on the media for communication.

e) Explain your sales targets and your sales promotion techniques.




